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Objectives

Companion Handout: 

• Lists all reports

• Asks for your ideas 

for report uses

https://tinyurl.com/QM

Reports 

Describe how to locate and 
prepare both standard and 
customized reports.

Identify characteristics and 
information found in various 
reports.

Brainstorm uses of various reports 
to support institution quality 
assurance implementation plans.

https://tinyurl.com/QMReports
https://tinyurl.com/QMReports
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QM tools and processes were developed 

for inter-institutional quality assurance

Current uses include: 

• Course development/redevelopment

• Quality assurance of existing courses

• Ongoing faculty professional development

• Focus attention on digital learning policies & steering committees

• Create a campus climate and structure that promotes teaching and 
learning

• Program or institution accreditation efforts
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Continuous Improvement Pathways 

Supported by Data
Standards & process for action, feedback, and revision

Improvement of instruction supported by ongoing, inclusive 
Professional Development opportunities 

Formalized Self-Review including data analysis

Course review and revision cycles following the QM recommended 
process & full Rubric

Use of review feedback beyond meeting Standards



Helping you deliver on your online promise

qualitymatters.org
© Quality Matters 2023      

Use QM Reports to Answer Key Questions
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Types of Reports 

& How They 

Might Be Used

Companion Handout: Lists all reports 

Located at: https://tinyurl.com/QMReports 

https://tinyurl.com/QMReports
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How to Locate Reports
Located in MyQM: 

• QMCs have access within 

their MyQM account

Multiple Options:

• Activity Report

• Training Registrants

• Custom Reports

• Individuals Report
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Institution Reports

• Provide snapshot overview

• Cannot add dates to customize 

reports

• Can export to PDF or Excel

Activity Report: 
Lists your institution's QM activity

Current Institution Training Registrants: 

Lists individuals affiliated with your 
institution who are currently registered 
for future QM professional development. 
(Includes resource site registration)

Individuals Report: 
Lists individuals affiliated with your 
institution and their QM activity.
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Individuals Report
Includes:

• Email address, first name, & last name

• QM roles and eligibility status of role 

• Courses submitted by individual for 

review (internal and official reviews)

• Courses reviewed by individuals on 

review team

• All professional development activity 
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Custom Reports for QM Components

Course 

Reviews & 

Rubric 

Standards

Professional 
Development

Individuals with QM 
Roles
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Three Custom Report Types

Enter custom date 

ranges

Select Delivery 

Mode

Select Type
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Types of Professional Development Reports

• Registration Date: Registered 
Individuals by Registration Date

• Course Start Date: Registered 
Individuals by Course Start Date

• Course Completion Report: 
Displays Individuals by Course Start 
Date
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Professional Development: Course 
Completion Report Example
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Types of 

Course 

Review 

Reports

QM Certified Courses

• Lists all formal course reviews sponsored by your 
institution

Courses Submitted for Review

• Lists courses submitted for review by your institution 
(filter by type). 

Courses Reviewed by Reviewers at My Institution

• Lists course reviews (filter by type) started on or between 
the date range entered

Rubric Standards Report

• Aggregate report of course review outcomes for all closed 
course reviews. 
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Certified Courses Report Example
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Rubric Standards Report Example
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Role Holders
Examples of Roles:

• Facilitator

• Peer Reviewer

• Master Reviewer

• Course Review Manager

Individuals with QM Roles

• Lists individuals affiliated with your 
institution that hold a QM role.

• Filter by specific role. 

QM Role Holders - Action Required

• Lists all individuals affiliated with your 
institution with action required in order to 
maintain eligibility to hold one or more QM 
roles. 

• Shows “Suspended” and “Expired” roles
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Action Required Report Example

Suspension = Individual needs to 

update role application 

(typically required every year)

Expired = Individual must 

resubmit role application
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Objectives

Explain the QMC Data Dashboard tools.

Identify ways the new QMC Dashboard can 
display and track QM activity data.

Formulate options for using the new QMC 
Dashboard in internal data/research projects.
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What is the Data Dashboard?

The QM Data Dashboard provides QMCs a 

high-level graphical view of key QM 

activity data, along with the ability to drill 

down into specifics. 
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Access via MyQM
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Data for 3 Key Areas

Course 
Reviews

QM Roles Professional 
Development
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QM Institutional 

Dashboard

• Example: Course 

Reviews at 

institution level 

includes

• Graph shows review 

types: 

• QM-managed

• Subscriber-

managed

• Internal reviews

• And their status
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QM System 

Dashboard

• Example: 

Official course 

reviews at 

system level

• Graph shows 

review types: 

• QM-managed

• Subscriber-

managed

• And their status
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Course Reviews: Type



Helping you deliver on your online promise

qualitymatters.org
© Quality Matters 2023      

Course Reviews: Status



Helping you deliver on your online promise

qualitymatters.org
© Quality Matters 2023      

Course Reviews: sample graph
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Reviews: Detailed View
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QM Roles: 

Type
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QM Roles: Status
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QM Roles: sample graph
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Roles: Detailed View
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PD List:

Type
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Professional Development: Status
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Prof Development: sample graph
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PD: Detailed View
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Uses of the QM Data Dashboard

Have you used the QM Data 
Dashboard?

How do you use (or plan to use) the 
QM Data Dashboard in support of 

your QA initiative? 



Helping you deliver on your online promise

qualitymatters.org
© Quality Matters 2023      

QMC Data Dashboard: Video Demo
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Using QM Reports: Free GoogleDoc Guide
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More information about 

data reports can be 

found in the QMC 

Training site. 
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