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Mark Headings Properly 		

What it means
Headings define content hierarchy (e.g., <h1>, <h2>), enabling screen readers to convey layout. 
Why it’s important
Structured headings make navigating and understanding the content organization easier, which is especially important for screen reader users. 
How to implement it
Use appropriate heading tags in a logical sequence, such as <h1> for the main title and <h2> for sections. Use the A11y Chrome Extension to review all the headings on the page quickly.
Where to fix it 
· Blackboard: Headings are set through the content editor. Go to Content Editor > Text Formatting > Paragraph Styles to select the heading level. 
· Canvas: In the Rich Content Editor, select the heading level from the Format drop-down menu. 
· D2L: Go to HTML Editor > Format and choose heading levels under the Paragraph Format options. 

Check Color Contrast

What it is
Color contrast is the luminance difference between text and background. 
Why it’s important
High contrast ensures readability, particularly for users with visual impairments. 
How to implement it
Use a contrast checker to confirm a ratio of at least 4.5:1 for regular text and 3:1 for larger text. The Colour Contrast Analsyer and WebAIM Contrast Checker will check two colors. AndrewHick.com will check up to 16.
Where to fix it 
· Blackboard: Adjust colors in the Content Editor using the color options for text and background. Verify contrast using a tool like WebAIM Contrast Checker. 
· Canvas: In the Rich Content Editor, select text color options. For additional verification, use external tools like Accessibility Checker. 
· D2L: Use the color picker in the HTML Editor under Text Color. Double-check contrast with tools like D2L’s Accessibility Checker or external contrast checkers. 

Assess Font and White Space

What it is
Font choice affects readability, and white space helps reduce visual clutter. 
Why it’s important
Readable fonts and adequate white space improve focus and reduce cognitive load, benefiting users with visual or cognitive impairments. 
How to implement it
Use sans-serif fonts, minimum 12 pt size, and ensure adequate space between text blocks and images. You can use the Inspect Tool to view font size, weight, and style.
Where to find the tool 
· Blackboard: In the Content Editor, under Text Formatting, adjust the font. Leave extra space between paragraphs to improve readability. 
· Canvas: In the Rich Content Editor, choose sans-serif fonts. Use the editor’s paragraph spacing options for white space. 
· D2L: Access font and spacing settings in the HTML Editor. Ensure proper line spacing and font size for better readability. 

Provide Alt Text

What it is
Alt text describes an image for users with visual impairments. 
Why it’s important
Alt text allows screen readers to convey image content, making it accessible to those unable to view images. 
How to implement it
Write concise, meaningful alt text. Use an empty alt attribute (alt="") for purely decorative images. To review all the alt text on the page, use the ImageALT Chrome Extension. AltText.ai is a helpful tool for writing alt text. ChatGPT and ASU’s Image Accessibility Generator will also write alt text. The Accessibility and Usability at Penn State webpage has many examples. 
Where to find the tool 
· Blackboard: In the Content Editor, click on an image and select Image Options to add alt text. 
· Canvas: When adding an image to the Rich Content Editor, an Alt Text field will appear in the image settings. 
· D2L: Go to Insert Image in the HTML Editor. Enter the alt text in the “Alternative Text” field or mark it as decorative. 

Meaningful URLs

What it is
Descriptive URLs and link text inform users about link destinations. 
Why it’s important
Meaningful URLs help users, especially those with screen readers, know where a link will take them before they click. 
How to implement it
Use descriptive link text, such as “View our Accessibility Guide,” rather than “Click here.” Use URL shorteners if necessary. Use the Inspect Tool to review links and labels.
Where to find the tool 
· Blackboard: In the Content Editor, select the text to link and use the Insert/Edit Link tool to add a URL and set link text. 
· Canvas: Highlight the link text in the Rich Content Editor and use the Link to URL option. 
· D2L: In the HTML Editor, select the link text, choose Insert Quicklink, and enter a descriptive URL. 

Lists 

What it is
Lists organize information into ordered or unordered formats using proper list structure. 
Why it’s important
Screen readers announce lists and the number of items. Using real list formatting (not dashes or symbols) gives learners clear navigation cues and helps them understand content structure and grouping.
How to implement it
Use the LMS's built-in list tool so assistive technologies can identify and announce list items. Choose numbered lists when the order matters (such as steps in a process) and bulleted lists when order is not important. Write list items concisely and maintain a consistent sentence structure so information is predictable and easy to scan. Use the Inspect Tool or A11y to highlight list features.
Where to find the tool 
· Blackboard: In the Content Editor, select the Bulleted or Numbered List feature. 
· Canvas: In the Content Editor, select the Bulleted or Numbered List feature. 
· D2L: In the HTML Editor, select the Bulleted or Numbered List feature. 

Tables

What it is
Tables are used to present data in a structured grid format with logical headers and labels. 
Why it’s important
Screen readers rely on table headers and structure to communicate the relationships between rows and columns. When tables are built correctly, all learners can accurately interpret and navigate data without confusion. 
How to implement it
Insert tables using the LMS or document editor rather than pasting in a graphic or formatting spaces. Design tables for data, not layout, and include a header row so screen readers can announce column names. Keep tables simple and avoid merged or empty cells so users can track information easily. If needed, include a brief caption to explain the table’s purpose. Use the Inspect Tool or A11y to review table properties
Where to find the tool 
· Blackboard: In the Content Editor, select the Table tool. Select the inserted table and select Table Properties. Mark the header row and add a caption. 
· Canvas: Select the Table Tool in the Rich Content Editor and use the Table Properties to mark the header row and caption.
· D2L: In the HTML Editor, select the Table. Put the cursor in the first cell and use the dropdown on the Table to access Table Properties. 

Captions and Transcripts

What it is
Captions provide synchronized on-screen text for audio content. Transcripts provide a full-text alternative to multimedia content. 
Why it’s important
Captions support learners who are deaf or hard of hearing, multilingual users, and anyone accessing content in sound-restricted environments. Transcripts offer equitable access for users who prefer or rely on text, support cognitive processing, and improve searchability and study efficiency. 
How to implement it
Enable captions for every video and review them to ensure accuracy, since automatic captioning tools often miss technical terms or proper names. Provide a transcript for audio-only materials and ensure it includes spoken content, speaker labels when appropriate, and relevant audio cues. When captions are auto-generated, edit them before publishing the media to ensure clarity and accuracy. Grammarly can help review transcripts in .docx or .vtt form. Use GoTranscript to convert files and translateSRT.online from ChatGPT to get other languages (limited source).
Where to find the tool 
This will vary by the third-party tool you use. Often, captions are auto-generated and then must be reviewed. Once you export the transcript, you can review it for accuracy.

Tools and Resources
· WebAIM Contrast Checker 
· Andrew Hick Contrast Checker
· Colour Contrast Analyser 
· Accessibility and Usability at Penn State 
· AltText.ai
· ASU Image Description Generator
· A11y Quick Check
· Image ALT
· ANDI
· PAC.exe
· Word and PowerPoint Accessibility Guide from WebAIM
· GoTransript
· TranslateSRT.online
· W3C schools 
