OM

Quality Matters

“Achieving Quality through Collaboration”

QM Conference Lodging and Transportation Information

Quality Matters has blocked rooms, with special rates, for conference participants at the following
locations:

Mt. Washington Conference Center: www.mtwashconfctr.com or 1.410.735.7964. Mention the QM
Conference with your reservation. Rooms are very limited at the conference center so it is
recommended you reserve early. Rate: $119 per night (plus tax and surcharge).

Conference center features:

e  Guest rooms that include voice mail, Internet access, coffee maker, hair dryer, iron with ironing board and
complimentary access to a washer and dryer; dry cleaning services available

e  8luxurious suites in the historic Octagon building featuring a kitchenette tucked inside an armoire, two telephones,
voice mail, Internet access, electric shoeshine, bath robe, hair dryer and iron with ironing board

e  Dining room and terrace, café and private dining
e  Fitness center, indoor basketball and volleyball courts, game room and jogging trail

e  Extraordinary location minutes from Downtown Baltimore and the Inner Harbor; one hour from Washington, DC and
Northern Virginia
Baltimore/Washington International Airport (BWI) within 25 minutes; 10 minutes from Penn Train Station

Radisson-Cross Keys: http://www.radisson.com/baltimoremd or 1.888.201.1718. Mention
promotional code, QMAT, with reservation. Rate: $129 per night (plus tax and surcharge). Limited
shuttle service is available from this property to the Mt. Washington Conference Center.

Other hotels in the nearby area:

Marriott-Burkshire Conference Hotel Sheraton Baltimore North
Towson, MD Towson, MD

1.410.324.8100 1.410.321.7400

Comfort Inn Holiday Inn Baltimore - Towson
Towson, MD Towson, MD

1.410.882.0900 1.877.863.4780

Transportation:

There are a number of transportation options from Baltimore-Washington International airport to the
Mt. Washington Conference Center -- see http://www.mtwashconfctr.com/maps.html for complete
information. Light Rail Service is available to the Mt. Washington property through the Maryland
Transportation Authority (http://www.mtamaryland.com/services/lightrail/index.cfm). Although the
station is a short walk to the conference center, there is also a complimentary shuttle service available
to those who need assistance.
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